
Frequently Asked Questions  

2016 Paperjack Drive Improvements 
 

 
 
 

What is the proposed construction schedule and activities planned for Paperjack 
Drive? 
It is anticipated that construction will begin in May, 2016. Initially, the contractor will set up traffic 
control signs to close the street to through traffic. Next, the pavement surface will be pulverized and 
existing curb will be removed and those materials either stockpiled and salvaged or hauled away. 
Base course from the road will then be removed and either hauled away or salvaged. 

 

 

Utility construction will begin with Sanitary Sewer between Charleston Drive and Hallewood 
Boulevard, including new sanitary sewer main, manholes and services up to the right of way. Next, 
hydrants, water valves, and services will be replaced at various locations. After that, new storm 
sewer piping, manholes and inlets will be installed. 

 

 

After all utility construction is complete, work will begin on the proposed street improvements 
including street work, new sidewalk, asphalt pedestrian trail, and curb & gutter. Material will be 
shaped in order to meet the proposed road, curb and gutter, sidewalk and trail grades. A base 
course of gravel will be placed on the subgrade and compacted followed by the construction of 
concrete curb and gutter, sidewalk asphaltic trail and finally the pavement surface – typically in two 
layers. 

 

 

Upon completion of the roadway construction, topsoil will be applied and graded to areas behind 
the curb and gutter, with seed and mulch applied to restore the turf. Trees and other landscaping 
amenities will be planted at this time as well as the installation of new street lighting. Lastly, any 
street signs and mail boxes will be installed (or reinstalled). Construction is anticipated to finish by 
the end of November, 2016. 
 
How will my property be affected? 
City staff, consultants and contractors will work to minimize the impact on each property along the 
project route. Access for local traffic will be maintained, but the route may be closed to through 
traffic for portions of the project. From a financial standpoint, none of the construction cost will be 
assessed to adjacent property owners. 
 
What about my landscaping items? 
If you have existing landscaping items in the right-of-way such as boulders, planters, fences, or 
signs etc. these items should be removed prior to construction if possible. If it is not possible to 
remove these items, the contractor will remove the items during construction. 
 
Water and sewer service information. 
If you are in the portion of the project where new water or sewer services are planned to be installed, 
the services will be interrupted during a short time during the day of the installation.  Services will be 
installed from the sewer or water main, to the right of way line.  If you desire to replace your sanitary 
sewer or water service from the right of way line to your home, you may contact a plumbing 
contractor ahead of time to get an estimate to do this work.  If there is new sidewalk or pedestrian 
trail work planned in front of your house, there is a short time window of opportunity to have the 
service installation work done, as it needs to be done prior to construction of the new sidewalk or 
pedestrian trail.
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What is the project cost? 
The total estimated construction cost for the Paperjack Drive Improvements is approximately $1.3 
Million. Sources of funds include New Richmond Utilities, impact fees, Storm Water Utility funds, and 
State Trust Fund loans. No special assessments are required. 

 

 

What about my mail? 
For residents with a mailbox on the street, the contractor will meet with the post office or local carrier 
and they will discuss a plan that works best.  Oftentimes the contractor will remove all mailboxes on 
the street and move them to the end of the block and create a mail “bank” at this location which 
keeps the mailboxes out of the way during construction.  Residents can get their mail from this 
location each evening during construction and this also keeps the carrier from trying to get to 
multiple locations during construction.  After construction, the mail boxes will be put back in a 
location close to its original location and the mail will be delivered as it was prior to construction. 

 
What about access to my residence? 
The contractor will maintain temporary access to each residence each morning and evening.  If you 
need to get in or out of your residence during the day, please try to coordinate ahead of time so the 
contractor can make sure they will be able to get you in or out. 

 
What about my driveway? 
Drive entrances will be replaced at varying distances from the centerline of the road based on the 
proposed grades of the new street. This may include new pavement in your driveway up to the right- 
of-way line as part of the construction project. 

 
How do I stay informed about the project? 
The City of New Richmond will share important information, including project updates and meeting 
details, through the New Richmond News and the City's website and social media accounts. Plan to 
attend any public informational meetings to ask questions. 

 
 

If a sidewalk or trail is constructed in front of my house, am I responsible for 
snow removal? 
Based on City Ordinance 70-8(a) “Within 24 hours after the cessation of any fall of snow, it shall be 
the duty of the owners and/or the occupants of any lot or parcel of land in the City to remove, or 
cause to be removed, the snow from any and all sidewalks adjacent to the premises of such owner 
or occupant, and to keep the same free and clear of snow and ice for the full width of the sidewalk.” 
This ordinance would not apply to an asphalt trail, which would be maintained by City forces. 
 
If a sidewalk is constructed in front of my house, am I liable if someone slips and 
falls? 
Based on WI case law, property owners have not been held liable in this situation if the property 
owner did not knowingly create an unnatural accumulation of snow/ice (Holschback v. Washington 
Park Manor 2005).  
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How can we get people to slow down on this street? 
Several traffic calming measures are being considered as part of the redesign of the street, which 
are intended to reduce the speed of the majority of motorists. The general concept with many of 
these items is to create the feeling of a narrower roadway, which is proven to reduce speed. These 
include: 

 Curb bump-outs at intersections and pedestrian crossings 
 Centerline and parking lane striping 
 Inlaid crosswalks 
 Activated pedestrian crossing lights 
 Median islands 
 Plantings near the roadway 

 
Does the City’s Ordinance have any requirements for this project? 
The City’s subdivision ordinance has specific requirements for new streets built in the City of New 
Richmond. Based on traffic circulation patterns, and the City’s comprehensive transportation plan, 
Paperjack Drive has been classified as a local collector. Some of the ordinance requirements that 
apply to local collectors include: 

 5 foot sidewalk 
 5 foot planting strip (“terrace” or “boulevard”) 
 Target speed of 25-30 MPH 
 2-3 travel lanes 
 10-11 foot travel lane width 
 7-8 foot parking lanes 
 High-back “barrier” curb 

 
What about the trees? 
A handful of trees will need to be removed as part of the project. If a sidewalk is installed, the total 
number of trees to be removed is 6. If a multi-use trail is installed, 20 trees will need to be removed. 
The City’s intent is to install trees in accordance with the subdivision ordinance, which requires 
trees to be planted every 35-50 feet on a collector street. The total number of trees that would be 
planted if spaced at 50 feet would be 50-80 over the length of the project. 

 
 

Who do I contact with questions? 
Contact Jeremiah Wendt, Public Works Director for the City of New Richmond, with any additional 
questions. He can be reached at 715-246-4268 or jwendt@newrichmondwi.gov. 


